IHocranosaenue IIpasurenscrBa Poccuiickoit @enepanuu ot 30 mapra 2013
r. N 286 r. MockBa

«O popMupoBaHUYN HE3ABUCUMOI CHCTEMbI OLIECHKH Ka4eCTBAa PadoThl
OPraHu3aluii, 0Ka3bIBAIIMX COMATbHbIE YCIYTH»

Onybnuxosarno: 8 anpens 2013 e. na Unmepnem-nopmane "Poccuiickou I'azemvt”

B nemax peanuzanuu noanyHkra "k" myHkra 1 Ykaza Ilpesumnenra Poccuiickoi
@enepamun ot 7 Mas 2012 r. N 597 "O wmeponpusATHSAX MO pead3aluU
roCyJapCTBEHHOUW conuanbHOM monuTuku" llpaBurenbctBo Poccuiickoit ®enepannu
NOCTAHOBJISACT:

1. YTBepIII/ITB IIpujIaracMbIC HpaBI/IJIa q)OpMI/IpOBaHI/IH HE3aBHUCHUMOMN CUCTEMBI OLICHKH
KadcCTBa pa60T51 OpFaHHSaHHﬁ, OKa3bIBAOIUX COINAJIBHBIC YCIIYTU.

2. PexoMeH0BaTh BBICIIMM HCHOJHUTENIBHBIM OPraHaM TIOCYAapCTBEHHOW BJIACTH
cyobektoB Poccuiickoit ®denepanmm W OpraHaM MECTHOTO CaMOYIpaBJiCHUS MpHU
(GbOopMHpPOBAaHMK HE3aBUCUMOM CHCTEMBl OILICHKM KayecTBa pPabOThl OpraHU3aluil,
OKa3bIBAIOIIUX COLMAJIbHBIE YCIYTH, PYKOBOACTBOBaThCS [IpaBriiamu, yTBEpKAECHHBIMU
HACTOSIIUM ITOCTaHOBJICHUEM.

3. YcraHoBUTh, UTO (PMHAHCUPOBAHUE MEPONPUATUN 110 (OPMUPOBAHUIO HE3aBUCUMOM
CHUCTEMBbI OIICHKHM KayecTBa pabOThl OpraHU3alUi, OKa3bIBAIOIINX COIUAIbHBIC YCIYTH,
OCYIIECTBIISIETCS 32 CUET CPEACTB COOTBETCTBYIONIUX OFOIKETOB OIOKETHON CHUCTEMBI
Poccuiickoit @enepannm.

4. VYCTaHOBUTH, YTO peaJH3alUs HACTOSLIETO0 TOCTAHOBICHHUS OCYILECTBISAETCS
MuHucTEpcTBOM  Tpyna MW coumanbHOM 3amurbel  Poccuiickon — Depepanuu,
MunucrepctBoM o0pa3oBanusi U Hayku Poccuiickoini ®enepaunu, MuHUCTEPCTBOM
KyJbTypbl Poccuiickoii ®Denepanuu, MunucrepctBoM 3apaBooxpaHeHust Pocculickon
Qenepauun 1 MunucrepcrBom cropra Poccuiickonr ®epepaunu B - mpegenax
ycraHoBiieHHOU IIpaBurtensctBoM Poccuiickonn @enepanuu npeAeabHON YHUCIEHHOCTH
pabOTHUKOB  yKa3aHHBIX (eaepadbHbIX OpPraHOB HCIOJHHUTEIIBHOM BIACTH U
OIO/PKETHBIX AaCCUTHOBAaHUM, NpelycMaTpUBAEMbIX ASTHUM OpraHam B QeaepajbHOM
Oro/KeTe Ha PYKOBOJICTBO U yIpaBJieHUE B chepe yCTaHOBIEHHBIX (DYHKITHIA.

IIpeacenarens [IpaBurenancra
Poccuiickoit dexepaunu
d.MenBenen

IIpum. peo.: mexcm nocmanosnenus onyoauxogarn ¢ "Cobpanuu 3aKkOHOOamenbcmea
Poccuiickou @eoepayuu”, 08.04.2013, N 14, cm. 1703.
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Ilpasuna ghopmuposanusn nezasucumoii cucmemovl OYeHKU Kaiecmea padoomaul
op2anu3ayuil, OKA3bleaAlOWUX COUUAIbHbBLE YCIY2U

1. Hacrosimue IlpaBuna ompenenstor mopsiaoK (HOpMUPOBAHHS HE3aBUCUMOMN
CUCTEMBI OIICHKM KauecTBa pabOThl OpraHu3aliii, OKa3pIBAIOUIUX COI[MATbHBIE YCIYTH,
OCYIIECTBJISIEMOM C y4acTHEM M Ha OCHOBE MHEHHMsI OOILECTBEHHBIX OpraHU3allMil,
npodeccuoHambHbIX COOOIIECTB, CPEACTB MaccOoBOMU uH(popMaIuy,
CHEIUATN3UPOBAHHBIX PEUTHHIOBBIX AareHTCTB W HWHBIX DJKCIEpPTOB (Janee -
OOLIECTBEHHOE MHEHUE) B 1IEJIAX MOBBIIICHUS KauecTBa pabOThl ATUX OpraHU3aIHi.

2. Hnsa mueneit nHactosmux [lpaBui 1oj opraHu3aiusMH, OKa3bIBAIOIIUMU
COIMAJIbHBIC YCIIYTH, IOHUMAIOTCS TOCYAapCTBEHHbIC (MYHUIIMTIAIBHBIE) YUPEKICHUS,
OKa3bIBAIOIIME YCIYrd HaceleHHio B cdepax oOpa3oBaHUs, KYJIbTYpbl, (U3HUUECKON
KyJbTypbl W CIIOpPTa, 3PAaBOOXPAHCHHS W COIMAIBLHOTO OOCIYyXuBaHUS (Hanee -
OopraHu3aIum).

3. HesaBucumas cucreMa OIICHKM KadecTBa pabOTHI OpraHW3alldii BKIIFOYACT B
ceos:

a) obecrnieyeHHe TMOJHOM, aKTyalbHOM M JOCTOBEpHOM MHGpOpMaILMeil 0 mopsjKe
MIPEAOCTABIEHUSI OPraHU3alMEN COLMAIBHBIX YCIYT, B TOM 4YHUCJIE B D3JIEKTPOHHOU

dopme;

0) ¢opMmupoBaHuE pe3yJbTaTOB OICHKH KauecTBa pabOThl OpraHu3aluvii u
PEHUTHHTOB HUX JCATCIBHOCTH.

4. B mensx oOecrneueHuss OTKPBITOCTH H JOCTYDHOCTH HWH(pOpPMAIUU O
JESTENbHOCTH OpraHu3alluii OpraHbl TOCYAApCTBEHHOW BIAacTH (TOCYIapCTBEHHbIE
Oopranbl) W OpraHbl MECTHOIO CAMOYIpPaBJICHHS, OCYIIECTBISIONIME (YHKUIUH MU
MOJIHOMOYHUS YUPEAUTENsl OpraHu3aluil (1anee - opraHbl, OCYIECTBISIOMNE QYHKIIUU
U TOJHOMOYMS  YYpPEOUTENs), OCYILIECTBIAIOT KOHTPOJb 32  BBIOJIHEHUEM
OpraHu3alusMH  YCTAHOBJEHHBIX 3aKOHOAATENbCTBOM Poccuiickoil ~®Penepanuu
TpeboBaHMii 00 00ecreyeHUU OTKPHITOCTH U JIOCTYITHOCTH HEOOXOJUMBIX JOKYMEHTOB,
a TaKKe CBEICHUI O HOPMATUBHBIX IIPABOBBIX aKTaX, YCTAaHABIMBAIOLIUX LIECHBI
(Tapudsbl) Ha ycnyrd MO0 MOPSAOK UX YCTAHOBJICHMS, €CIIM BO3MOKHOCTh B3UMAHUS
miaTel 3a YCIyry B paMKax ToCydapCTBEHHOro (MYHHUIIMIAIBHOIO) 3aJaHus
yCcTaHOBJIeHa (peiepaibHbIMU 3aKOHAMMU.

5. B uensx obecneyeHUs MPOBEIECHUS OLEHKH KadecTBa pabOThl OpraHU3aIlui
Oprasbl, OCYUIECTBISONME (YHKIUH U TOTHOMOYHS UX YUPEIUTEIS:

a) OCYILIECTBISIOT H3y4YEHUE OOIIECTBEHHOTO MHEHUS, pe3yJbTaTOB OLEHKH
KadyecTBa palOOThl OpraHW3alii W PEUTUHTOB UX JEATCIBHOCTH, IOJIYyYEHHBIX OT
OOIIECTBEHHBIX OpraHU3alMi, MpPo(ecCHOHATBHBIX COOOLIECTB, CPEICTB MacCOBOU
nH(popMaIK, CIEUATU3UPOBAHHBIX PEUTHHTOBBIX ar€HTCTB U UHBIX IKCIIEPTOB;

0) 00pa3oBBIBAIOT OOUIECTBEHHBIE COBETHl B MOPSAKE, MNPEAYCMOTPEHHOM
3aKkoHOAaTeNbcTBOM  Poccuiickori  denepanmu, 3aKOHOJATEIBCTBOM  CYOBEKTOB
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Poccuiickoit denepaniii 1 MYHUIIMTATLHBIMA HOPMATHUBHBIMH TPABOBBIMH aKTaMH
cooTBeTCTBeHHO. [lpu ¢dopmupoBaHUKM cocTaBa OOIIECTBEHHBIX COBETOB CIENYET
obecrneynTh OTCYTCTBUE KOH(PIIMKTAa HUHTEpecoB. OOIIECTBEHHBIC COBETHI BIPABE:

— (¢opmMupoBaTh MEPEUCHb OPTaHU3AlMK I TPOBEJCHUS OIICHKH KauyecTBa HX
pabOoTHl HA OCHOBE U3YUCHHS PE3YIHTATOB OOIIIECTBEHHOTO MHEHUS,

— omnpenenartb kKputepud dPOEKTUBHOCTH pabOThl OpraHU3aIui, KOTOPHIE
XapaKTepU3yIoT:

— OTKPBITOCTb U NOCTYITHOCTb I/IH(l)OpMaI_II/II/I 00 OopraHu3aluu,

— KOM(l)OpTHOCTB YCJIOBI/Iﬁ N OJOCTYIIHOCTHb IMOJYUYCHHA YCIYI, B TOM YHUCIIC IJIA
IrpaxjaaH ¢ OTPpaHUYCHHBIMU BO3MOKXHOCTAMMU 3JOPOBBA,

— BpEMA OKHAAHHA B OUCPCOU IIPU ITOJTYUCHUU YCIIYTH,

— IIO6pO)KCJIaTCJIBHOCTB, BCXKIINBOCTH u KOMIICTCHTHOCTDb pa6OTHI/IKOB
OopraHu3aluu,

— JIONI0 ToJlydaTenied yCIyr, YAOBIETBOPEHHBIX KaueCTBOM OOCIYyXUBaHUS B
OpraHu3aIuu;

— YCTaHaBIMBATh MOPSAJOK OLUEHKH KauecTBa pabOThl OpraHU3allid Ha OCHOBaHUU
OTpeJIeIeHHBIX KpuTepreB 3P PEeKTUBHOCTH pabOThl OpraHU3aluii, B TOM YHCIE C
yueToM Hactosmux [Ipasun;

— OpraHu3OBBIBaTH  PabOTy TIO  BBIABICHHUIO, OOOOIICHUIO W  aHAIU3Y
0OIIIECTBEHHOTO MHEHHUSI U PEUTHHTOB O KayecTBe PabOThl OpraHu3aluii, B TOM
qucIe c(hopMUPOBaHHBIX 00111eCTBEHHBIMU OpraHU3aIUsIMH,
po¢eCCUOHATLHBIMU COOOIIECTBAMH M MHBIMU SKCIIEPTAMU;

— HampaBJsATh B OpraH, OCYIIECTBISIIOINUN PYHKIIUHA U TIOTHOMOYHS YUPEIUTEIIA:
nH(popMaIHIo 0 pe3ybTaTax OLICHKHA KauyecTBa pabOThl OpraHU3aIIN;

— MmpeiokeHuss 00 yIydYIlIeHHH KadecTBa padoThl, a Takke 00 OpraHu3aiuu
goctyna K HMHpOpMaluMMh, HEOOXOAMMOM i Jul, oOpaTUBLIMXCS 3a
IIPEIOCTABICHUEM YCIIYT.

6. B nensx ynyuiieHus: kauectBa pabOThl OpraHU3alui:
a) Oprasbl, OCYIIECTBIISIONINE (PYHKIIUN U TOJTHOMOYHUS YUPEIUTEN:

— HANpaBIISAIOT OPTaHMU3AIUAM MPEIIOKCHUS 00 YIYUIICHHH KadecTBa UX paOOTHI,
MOJITOTOBJICHHBIC C YYETOM H3YYCHHS pPE3yJbTaTOB OICHKH KadecTBa pPaOOTHI
OpraHu3aliii HW PEUTHHIOB WX JEATCILHOCTH, a TakkKe MPeIOKEHUN
OOIIECTBCHHBIX COBETOB;



4

— YYUTHIBAIOT HWHGOPMAIMIO O BBINOJTHEHUU pPa3pabOTaHHBIX OpPraHU3ALMSIMU
IUIAHOB MEPOINPUATUNA MO YIYUYIIEHUIO KauecTBa palbOThl OpraHu3aluid Mpu
o1eHKe 3P(HEKTUBHOCTH PaOOTHI UX PYKOBOJAUTENEH;

0) opraHuzaIuu:

— pa3pa0aThlBalOT Ha OCHOBE IIPEAJIOKEHUH, YyKa3aHHBIX B ab3alle BTOPOM
NOAMYHKTa "a" HAcTOSIIEro IMyHKTa, IUIaH 00 YJIYYIIeHHWH KauecTBa paldoThI
OpraHu3allid W yTBEPXKIAIOT OSTOT IUIAH [0 COIJACOBAHUIO C OpraHaMu,

OCYIICCTBIIAOIINMHU Q)YHKLII/II/I N IMOJIHOMOYHA UX YUPCOAUTCIIA,

— pa3MelarT IUTaHbl MEpPONPUITHN 1O  YJAYYLNIEHWIO KadecTBa paboThI
OpraHu3alMd Ha CBOMX O(QUIMANBHBIX caWTax B  WH(OPMAIMOHHO-
TEJIeKOMMYHUKaIMOHHON cetn "WHTepHer" (mpu Hanuuuu CaWToOB) U
00€ecCreynBalOT UX BHITIOJHEHHUE.

HUcrounuk: http://www.rg.ru/2013/04/08/socuslugi-site-dok.html




